
Zip HydroTap Industrial model
Designed for correctional facilities

The sales leads want a different 
image of a cell block area-
examples attached. 

Can you find a nice looking prison 
area (!)?

We need to show both tap 
options

We need to also show the font 
for the tap, which is like the 
existing font with additional 
bolts. If we don’t have this image 
on hand, can you reach out to 
Jeff or Grant to get more detail 
on where the bolts go (maybe we 
can Photoshop it?)

We need to change the copy and add 
more- see next page.

FEEDBACK

STANDARD

Bright Chrome

Classic industrial can be installed over sink or font.

Zip HydroTap Industrial Models
For institutions and correctional facilities

Vandal resistant drinking water system
Dispense boiling and chilled water instantly, safely and securely



With unrivalled expertise in instant filtered boiling, chilled and sparkling water systems, Zip Water is known globally for 
being the creators of the world’s most innovative and advanced drinking water systems, manufacturing Australian designed 
and made water systems since 1947. 

Zip Water is proud to provide institutions and industries across Australia with the HydroTap Industrial Models, offering 
customised water management systems that are efficient and safe.

Zip HydroTap Industrial

•	High strength vandal resistant tapered base

•	Anti-twist clamp block under bench installation

•	Installed over sink or on an optional font (sold separately) 

•	IP68 push buttons to extend longevity

•	Connectivity solutions available  

Secure and safe drinking water systems from Zip Water



Zip HydroTap Industrial Models

Zip Water has been trusted in many custodial projects in Australia 
to deliver customised drinking water management systems in 
an efficient and safe environment for inmates, staff and service 
contractors. 

Zip HydroTap Industrial model has been developed to ensure the 
highest safety features, suitable for institution and industrial use. 

The Industrial Side Touch (ISS) has an integrated tap design, with a 
high strength vandal resistant tapered base that is fastened to an 
under bench anti-twist clamp block via a high strength steel spine, 
reinforcing the whole length of the tap shank. 

The industrial tap design also incorporates IP68 push buttons to 
extend longevity of the tap. 

Zip HydroTap Industrial models provide pure-tasting water in an 
instant. The command centre allows the flexibility of adjusting the 
boiling water temperature from 100°C to 68°C.

Most institutions safely lock the command centre in a secure 
cupboard to ensure the settings are not easily accessible. The 
Industrial Side Touch tap incorporates a smart two button 
operation for boiling water. 

STANDARD

Bright Chrome

Classic industrial can be installed over sink or font.

Zip HydroTap Industrial model
Designed for correctional facilities
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image of a cell block area-
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We need to show both tap 
options

We need to also show the font 
for the tap, which is like the 
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bolts. If we don’t have this image 
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FEEDBACK

Industrial Top Touch (IT) 
- Designed for  
industrial use. 

Industrial Side Touch 
(ISS) - Designed for 

institutions.  

Vandal resistant drinking water system with a robust design for institutions and industry, 
dispensing boiling and chilled filtered water instantly. 

Connectivity solutions for Zip HydroTap 

Zip HydroTap Industrial models have the option to customise connectivity solutions to suit your needs with hard wired or wi-fi 
internet options available.

Ethernet

Hard wired connection enabling integration into existing BMS systems for clients who have increased security requirements.
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Wi-Fi with Zip Assist 

Zip Assist delivers a smart, connected solution to help 
businesses reduce costs and improve efficiencies with their 
Zip HydroTap, by managing one or multiple Zip HydroTap 
systems installed across many locations, buildings and sites, 
from any device across Australia. 

Connecting a HydroTap to Zip Assist allows owners and 
facility managers to: 

⋅ easily and securely monitor the health and performance of  
    their HydroTap  systems 

⋅ make changes to the functional settings on their Zip  
    HydroTap systems 

Note: Zip Assist is compatible with Zip HydroTap G4 models and can be retro-fitted to products in existing installations.



Technical details

Accessories

Tapered base and font kit for the Industrial 
Side Touch Tap (ISS) 

90982 - Tapered Base Kit - for ISS Tap Only for 
Industrial Side Touch

90869 - Font Kit- ISS Touch Tap - use with 
tapered base only Industrial

ISS Tap Font installation

Page 1 of 2

Spare Parts

Conversion from Sink Mount to Font Mount
for Industrial 2 and 3 button Side Touch Taps.

FONT MOUNTING:

1. Position the Font template on the bench area. Ensure the position you 
select is within the length of the supply tube and USB cable fixed to the 
Tap Head Assembly. These cannot be extended. 

2. Check again for correct positioning, remember the supply hoses must 
have constant fall back to the tank assembly. 

3.  Make sure the tap location will allow the nozzle to drain into the sink.

4. Once holes are cut, locate the Font base in position. From the underside, 
lightly tighten the securing stud with the nut and washer provided.

TAP MOUNTING:
5.  Use the Tap template to correctly locate the 35mm hole in the bench top. 

After cutting the 35mm hole, carefully align the template and drill the 3 x 
6.5mm clearance holes, in the correct orientation for either Left or Right 
hand operation.

6.  A light smear of silicon sealant on the O-ring seal, will ensure a   
     watertight fit.

7.  Place the tap and tapered base assembly into the 35mm hole so that 
all the seals are in place and ensure the copper tubes and cable are not 
fouled.

8.  From the underside of the bench, install the clamp block (noting the 
position of the orientation marker) . Feed the three tubes and electrical 
cable through each of their respective holes. Slide the clamp block up 
and secure with the M6 Long series nut on the centrally located brooker 
rod.

9.  Fit the 3 x M6 cap screws and spring washers, through the clamp block 
and bolt them into the tapered base. Check the Tap Head position before 
securing it tightly against the bench top. 
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ISS Tap installation

STANDARD

Bright Chrome

Available water options and capacities

Zip HydroTap Classic 
Industrial model

Zip HydroTap Industrial  side touch model has been 
developed with customers, especially for the needs of 
custodial centres.

The model provides pure-tasting water instantly while 
maintaining maximum security, with a high strength 
vandal resistant tapered base.

Classic industrial can be installed over sink or font.

FILTERED
BOILING

FILTERED
CHILLED

HydroTap Classic 
Industrial

Boiling
Max Cups/ Hour

Chilled
Max Cups/ Hour

Commercial 160 175

Commercial 240 175

STANDARD

Bright Chrome

Available water options and capacities

Zip HydroTap Classic 
Industrial model

Zip HydroTap Industrial  side touch model has been 
developed with customers, especially for the needs of 
custodial centres.

The model provides pure-tasting water instantly while 
maintaining maximum security, with a high strength 
vandal resistant tapered base.

Classic industrial can be installed over sink or font.

FILTERED
BOILING

FILTERED
CHILLED

HydroTap Classic 
Industrial

Boiling
Max Cups/ Hour

Chilled
Max Cups/ Hour

Commercial 160 175

Commercial 240 175
Industrial Side Touch can be installed over a sink or on a specially 
designed font. Requires an optional font kit to be purchased separately.

Available finish

Bright Chrome

Code Water options Description No. 
People

Boiling Max 
Cups/Hour

Chilled Max 
Cups/Hour

Underbench 
H x W x D mm

HT1749 Zip HydroTap Industrial Side Touch ISS BC 40 160 125

394 x 464 x 333HT1750 Zip HydroTap Industrial Side Touch ISS BC 60 160 175

HT1751 Zip HydroTap Industrial Side Touch ISS BC 100 240 175

I N D U S T R I A L  T T

I N D U S T R I A L  I S S

Note Industrial models only available in Chrome. When selecting a Zip HydroTap Classic with accessibility levers, add D to the end of the HydroTap order code. When selecting a Zip HydroTap with 3 micron filter, add V to the end of the HydroTap 
order code. 240 boiling cup per hour models include additional Booster and require 2 x 10amp power GPO’s. refer to zipwater.com for full specification details. 
Contact Zip Water for information for HydroTap Industrial model for 20 people (HydroTap G4 ISS BC100/75 Industrial Side 3B BC Chrome)

Code Water options Description No. 
People

Boiling Max 
Cups/Hour

Chilled Max 
Cups/Hour

Underbench 
H x W x D mm

HT1746 Zip HydroTap Industrial Top Touch IT BC 40 160 125

394 x 464 x 333HT1747 Zip HydroTap Industrial Top Touch IT BC 60 160 175

HT1748 Zip HydroTap Industrial Top Touch IT BC  100 240 175

More HydroTap models available in boiling only, chilled only and 4-In-1 models. Contact Zip Water for more details.

Product details



AUSTRALIA  1800 947 827 

zipwater.com 

© 2020 ZIP WATER ALL RIGHTS RESERVED 

Kitchen layout drawing
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 Position the Tap such that it 
dispenses into the sink bowl with 
ample clearance for a cup or a tea 
pot. Alternatively, the Tapcould be 
mounted away from the sink using a 
Zip Font available as an accessory.
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A. Kickboard Cut-out
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B. Cabinet Floor Cut-out
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Position the Tap such that it
dispenses into the sink bowl with
ample clearance for a cup or a tea
pot. Alternatively, the Tap could be
mounted away from the sink using a
Zip Font available as an accessory.

Contact your Zip team for alternative ventilation options.


